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COMMERCIAL PREMISES

HIGH-RISE AND LARGE LOW-RISE

Purpose

Commercial buildings, whether high-rise or
large low-rise, can have substantial quantities of
occupants at any one time, many of whom could
be unfamiliar with the building, the exit
locations or the evacuation procedures.

These occupants, being representative of the
wider community, can be from varying
backgrounds, have  diverse  languages,
comprehend instructions differently; and be
contrasting in age, mobility, hedth, ability,
disability and intellect.

It is important then, that fire and evacuation
plans and procedures have been carefully
implemented and all staff are accustomed to the
procedures, which will ensure the safety of all
occupants of the building in the event of fire.

Plans and procedures must apply to existing
circumstances and the unique characteristics of
each building.

Safety from the effects of fire must be given
utmost  consideration.  While  firefighting
equipment is provided, it should be used by
properly trained and competent people, as long
as persona safety is not endangered.

This guideline will assist in developing fire and
evacuation plans and procedures for commercial
high-rise and large low-rise buildings, but should
be read with Fire and Evacuation Guidelines —
General in this series.

Evacuation Stages

An evacuation can involve the tota removal of
people from the whole building, or a partial
evacuation brought about in different stages.

Stage 1 — Affected Room or Area

This will be a situation where a localised area,
such as a room, kitchen, or office will require
evacuation. Once this area has been evacuated
and the door closed, the fire and its effects will
be contained in that room or compartment for a
period of time. This period of time can be vital in
reducing the spread of fire to other parts of the
building.

It may be necessary to evacuate only the area
affected.

Stage 2 — Affected Floor or Section

A condition may be reached where the fire is not
being contained to the room or area of origin.
Under these circumstances, it will be necessary
to implement Stage 2 of the evacuation, which
will normally necessitate the evacuation of the
complete floor. When evacuating a complete
floor, persons should be moved towards the
ground level and never away from it. Where
possible, enclosed stairs should be used in
preference to externa stairs, and lifts should
only be used under the control of the Fire
Brigade or nominated members of the
emergency team, in the absence of the Fire
Brigade.
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Stage 3 — Total Evacuation

In the event of a serious fire in the building, or
even a small fire where there are large quantities
of smoke that has penetrated through the
building, it will be necessary to evacuate the
complete building. This will necessitate the
resources of all avallable staff to assist in the

movement of people to a pre-determined place of
safety.

A total evacuation could aso be undertaken for a
small fire contained to the room, area or floor of
origin if it is felt by the Chief Warden, or the
Fire Brigade, that it is in the best interests of
safety to totally evacuate the whole building.
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